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At ILS we realise that all of our customers are unique and may require results and
reports to be available in many different formats. We have responded to our
customers requirements by improving our services year on year.

Tailoring the reporting of results to your requirements ensures that you will get the
best results package designed for your company.

Results and Reports are available in the following ways:

e EasiLink - Our email based results service

* EasiWeb - Our internet based results service

e Electronic PDF reports sent to designated recipients

* Fax and or hard copies by post

* Telephone or Email for Out of Specification Pathogen Results

* Variable Report Format - Landscape / Portrait - Single or Multiple Sample

EasiLink is a well established email based reporting system that has been continually
improved by our IT team with the valuable input of our customers.

The program is installed onto your PC or Server and then results updates are sent by
email to you, up to five times a day. EasiLink has facilities to remotely register samples,
filter data, graph & trend results as well as monitor out of specification results.

EasiWeb is the new results service from ILS and as the name suggests, it is internet
based. Exclusive user name and password access is gained via the ILS website.
Results will be seen in near to real time, as the results will be updated hourly.
EasiWeb has all the features of EasiLink as well as having the advantage of being
able to print off your own PDF reports whenever you wish.

Full training is provided for both systems.

To design a results package for your company, call our Business Development &
Sales team.
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